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Personal Data:  

 

Family Name: Didyk 
First Name: Vladimir 
Date of Birth: September 29, 1993 
Nationality:: Krasnodar, Russia  
Email: Vladimir290993@gmail.com 
Mobile: +79183834333 

Education: 
 

 
Nov 2015 – Aug 2017 Bachelor of Arts 3rd in Hospitality Management 

BHMS, Business & Hotel Management School, Luzern, Switzerland 
Validated by Robert Gordon University, UK 

  
Sep 2014 - Jun 2015 Higher Education 

Bangor University, Wales, UK 
  
Sep 2013 - Aug 2014 Second year course of Business Economics. 

University of East Anglia, Norwich, UK 
Core Courses: Extended Diploma, Business, Man. & Economics. 

  
Sep 2011 - Dec 2016 Bachelor of Science Degree in Global Economics 

Cuban State University, Krasnodar, Russia 
  
Sep 2009 - Jun 2011 High School Diploma - Core course Economics 

Lyceum, Krasnodar, Russia 

Work Experience:  

Dec 2017 till Dec 2018 

 
 
Rooms Division department Training 
Hotel Renaissance in Plantation, Miami, Florida, USA 
• Houskeeping inspector 
• Guest representative 
• Concierge Lounge 
• Night audit  
 
 

Jun 2016 till Nov 2016 F&B Service Trainee 
Hotel Continental, Zurich, Switzerland 
§ Mise en place, taking orders, taking payments 
§ Breakfast, Room, A La Carte, MICE Service 
§ Following HACCP regulations 
§ Handling guests requests and complaints 

 
Nov 2015 till May 2016  F&B Service Training (during study) 

B.H.M.S. Business & Hotel Management School Luzern, Switzerland 
§ § Table d/hôte and à la carte service 
§ § Service mise en place, hygiene rules and station closure  
§ § Guest service techniques and team work 
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Language Skills:  
Russian:  
English: 
German: 
 

Native language.  
Fluent  
Basic hospitality related in speaking. 

 

Special Skills:  
Microsoft Office 
Communication 
Problem solving 
 

Organisation 

Basic Knowledge 
Verbal and written communication, listening 
Logical and analytical approach to solving problems and resolving 
issues. 
Efficiency and productiveness. 

References:   
Philipp Terry 
Director 
BHMS 
Baselstr. 57 
6003 Luzern, Switzerland 
Tel: 041 248 70 00 

Isabel Welter 
Internship Placement Officer 
BHMS 
Baselstr. 57 
6003 Luzern, Switzerland 
Tel: 041 248 70 71 
welter@bhms.ch  

Anne Gelsdorf 
Administration & Quality 
manager & i/c HR 
Hotel Continental Zurich 
Stamphenbachstrasse 60 
8006 Zurich, Switzerland 
Tel: + 41 (0) 44 360 66 68 
 


